
Speak to Melissa 

or Kirsty to arrange 

a meeting 

Have a meeting with 

Melissa or Kirsty (within 

the same week) to share 

and resolve your 

concern

Contact Louise to 

arrange a meeting 

Have a meeting with 

Louise and or 

Melissa/Kirsty (within the 

next week) to share and 

resolve your concern

Please note some 

concerns may take 

longer to complete than 

two weeks depending on 

the nature of your 

concern

If we cannot resolve 

your concern to your 

satisfaction, please 

contact the Care 

Inspectorate 

Follow the Care 

Inspectorate 

Complaints 

procedure

Internal Complaints Procedure
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Contact details for ELC staff 

melissa.connor@argyll-bute.gov.uk

kirsty.perkins@argyll-bute.gov.uk

louise.blair@argyll-bute.gov.uk

Lochgoilhead ELC

Lochgoilhead ELC and Primary 

Telephone no. 01301 703338

Contact details for Care Inspectorate:

Care Inspectorate telephone no. 0345 600 9527

concerns@careinspectorate.gov.scot


